CITY CLERK MEMORANDUM

18-20
DATE: July 6, 2018
TO: Honorable Mayor and Members of City Council
FROM: Mary Beth Hickman, City Clerk

SUBJECT: ELECTION FOR FILLING THE VACANCY CREATED BY THE RESIGNATION OF
COUNCILMEMBER HANS VOGEL

The following are the applicants for the vacant Council seat:

Susan Frederick 19 Asbury Lane

Derrick Hammond 107 W. Melbourne Road

Lynda Marcoux 119 Timbercrest Drive
Delores Moyer 169 Glassboro Drive
Zach Panter 126 W. Arrowwood Road

Timothy Stallings 17 Newcastle Lane
Darris Upton 202 Tusculum Drive

The Oak Ridge City Charter, Article 1, Section 11, provides that a vacancy in the council shall be filled
within thirty (30) days by an affirmative vote of a majority of the remaining councilmembers, with the
appointee to serve until the next regular city, county, or state election, at which time a successor shall be
elected. If a tie vote by the council to fill a vacancy is unbroken for thirty (30) days, the Mayor shall appoint
a qualified person to fill the vacancy.

All of the applicants submitted their applications within the required timeframe, and they all meet the
requirements as listed in the City Charter, Article |, Section 5.

Mary Beth Hickman

Attachments
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Application for Pending Oak Ridge City

From:

Contacts:

To:

Attention:

Council Vacancy

Susan L. (Sue) Frederick

19 Asbury Lane

Oak Ridge, TN 37830

714-875-8457; hbsuefred@yahoo.com

The Honorable Mayor and Members of City Council
City of Oak Ridge

Municipal Building, 200 South Tulane Avenue
Mary Beth Hickman, City Clerk, Suite 109



SUSAN L. (Sue) FREDERICK
19 Asbury Lane, Oak Ridge, TN 37830
hbsuefred@yahoo.com, 714-875-8457

Date of Birth April 26, 1955

I affirm that I am a qualified voter and I have been an Oak Ridge resident since 2011.

Professional Resume is included in this document. Biography including summary of my current local
activities and organizational memberships and statement of interest provided in additional separate

document.
PROFESSIONAL PROFILE

¢ Performed all contract phases from definition/solicitation through completion/close-out
e Managed major/critical research and development and production subcontracts

SKILLS SUMMARY

Contract Initiation

¢ Analyzed prime contract terms and conditions for acceptability and/or flow-down/up
o Established contract structure and performance requirements

¢ Coordinated proposal preparations and solicitations

o Created Statements of Work integrating performance requirements from all functions

Project Administration

o Evaluated supplier performance: cost and schedule tracking; milestone completion; data item approvals
e Analyzed and negotiated costs including change proposals and estimates-to/at-completion

¢ Managed design and other changes including evaluation/negotiation of cost/schedule impact proposals
¢ Drafted correspondence and presentations regarding technical, schedule, cost and contractual issues

¢ Arranged shipments, product acceptance or rejection, return/rework and payments

¢ Identified potential problems and supervised mitigation/resolution of same

s Coordinated design and production review/status meetings and issued/circulated reports

EMPLOYMENT EXPERIENCE

Senior Buyer, SAIC Shared Services Center (SSC) 2011-2014
¢ Purchased range of products and services for federal government agencies(EPA, DHS, DOD, NASA),
state and local governments and internal/indirect customers including subcontractors

Senior Buyer, ShinMaywa (California), Ltd., (SCL) 1996-2006

SCL provides supply chain management and quality assurance services to support

ShinMaywa Industries aircraft production and other special programs in Japan.

s Monitored and maintained item configurations and production/delivery schedules

e Coordinated orders, WIP and deliveries of approximately 700 items for use on 7 different assembly lines
¢ Coordinated receipt/acceptance and delivery of customer furnished materials

¢ Long term agreements with scheduled deliveries and same day emergency buys

Senior Negotiator, McDonnell Douglas. 1993-95
e Factfound, evaluated, negotiated and settled termination claims with multiple subcontractors and their
subtier suppliers on partially terminated International Space Station Prime Contract

EDUCATION: MBA, UCLA, 1980; BA, International Relations, USC, 1972



SUSAN L. (Sue) FREDERICK
19 Asbury Lane, Oak Ridge, TN 37830
hbsuefred@yahoo.com, 714-875-8457

Current Local Activities and Organizational Memberships
Oak Ridge Institute for Continued Learning (ORICL) History Curriculum Committee chair and trip leader

ORICL Fiction and Nonfiction Book Clubs Coordinator

Explore Oak Ridge (Oak Ridge Convention and Visitors Bureau) Board Member

Community Mediation Services (CMS) Mediator

Oak Ridge Heritage & Preservation Association (ORHPA) Grants Chairperson

Aid to Distressed Families of Appalachian Counties (ADFAC) Affordable Housing Committee

Oak Ridge League of Women Voters (ORLWV) Recording Secretary

Contributor to Oak Ridger Historically Speaking Column with articles re women and historic preservation

Friends of ORNL, Friends of the (Oak Ridge Public) Library, East Tennessee History Center, AMSE

Biography — Prior Volunteer Experience
Tennessee Promise Mentor

Brentwood (TN) Library and High School Volunteer
Girl Scout Nuts and Cookie Mom

PTA Ways and Means Vice President

Los Angeles Summer Olympics Volunteer

My spouse and | moved our empty nest to Oak Ridge in 2011. At the time, he had recently retired from
Nissan, which had moved its North American headquarters from Southern California to Middle
Tennessee five years prior. When we’d moved our family, including two high school age daughters, |
had fully retired (temporarily though | didn’t know it then) from a long career in aerospace and defense
contracts and purchasing management. in the five years before we made our big move across the
country | had been fortunate to continue this career on a part-time basis which had made it possible for
me to pursue some of the above-noted volunteer activities. These positions had also enabled me to
spend time with my children and to support some of their activities.

We moved from Middle to East Tennessee when | received a job offer in Oak Ridge which ended my first
full retirement period. Over the three-year period that | worked here, and as | came closer and closer to
starting my second retirement, | was able to discover just the tip of the iceberg of the many
opportunities available here that | could pursue that would make this much more fulfilling than my first
retirement in Brentwood had been. Over the five years we’d spent there, | had been so desperate for
personal contact outside the home that I’d taken an hourly job behind the deli counter at the local Fresh
Market.



SUSAN L. (Sue) FREDERICK
19 Asbury Lane, Oak Ridge, TN 37830
hbsuefred@yahoo.com, 714-875-8457

What I've found here, as you might ascertain from the varied list of activities and organizations I've
listed, is a really broad array of places where I've been able to apply my business skills and personal
experiences. At the same time | have been able to pursue my own personal knowledge quest, learning
from fellow Oak Ridgers and other citizens of the area who have even more advanced educations and
broader experiences than | had before | came here.

Statement of Interest and Vison for Oak Ridge

Oak Ridge is a very special place. This statement is based on the personal experiences described above
in combination with what | have learned about this area and especially about this city in all its many
facets. There are many sources to which | can attribute the gain of this recent knowledge and
appreciation for where we have been and where we are now. Ray Smith is my hero and personal role
model in his dogged pursuit of all the correct facts, supplemented by Ed Westcott’s fabulous photos as
well as Ray’s own, to describe and preserve as much as possible of Oak Ridge’s unique history for the
future appreciation by posterity of its place in the broad spectrum of local, state, American and world
history.

I have also been fortunate to learn firsthand about the development of Oak Ridge from the time the
gates were opened from some of the people who contributed to that progress. | have also had the good
fortune to meet and learn from many people who live and work in Oak Ridge today. In the process, |
have been struck by the realization that many of these people, of all ages, may have left the area at
some time in the past, but they came back to Oak Ridge. Among the individuals | can name in this regard
are Bob and Carol Smallridge, Pat and Chuck Hope, Ir., Marc DeRose, Owen Driskiil, Darrell Akins, Jlim
Dodson, Teresa Fortney, Frank and Carol Plasil, Annie Cachiero, Murray and Faye Martin, Naomi Asher,
and even Hans Vogel, whose position | hope to fill.

I have seen and can appreciate that there are many diverse constituencies in the city. Asa newcomer, |
noted mainly the disagreements across them as | read and heard about a great many issues that were
ultimately decided by the City Council. Recently these have ranged from infrastructure maintenance,
repair and replacement in nearly all districts, and all types of districts, within the city’s 92 square mile
area, to the types of enclosures in which citizens could raise chickens in residential subdivisions. Over
time, though, and after studying Oak Ridge’s development as a chartered municipality in the state of
Tennessee, | can say that I've come to understand more about why and how these arguments have
arisen and to appreciate more the subtleties encountered by city government in trying to reach an
amicable solution that may or may not be acceptable to all parties. The bottom line in all this, | guess, is
that that’s just (Tennessee) politics, which are quite different than California (where | spent most of my
life and first developed my political interests) politics.

I'would like to see, once and for all, a true feasible master plan that would provide some direction for
the future of Oak Ridge. | have learned that similar studies and plans have been undertaken in the past,
by many various and sundry agencies and organizations. What | do not know is if any or all
recommendations that may have resulted from these efforts have been undertaken and/or evaluated.
Since | do not believe in “reinventing the wheel” | would be more than willing and able to pursue this
information with the goal of summarizing and synthesizing the result to provide this direction for
moving the city forward into the 21* century.



SUSAN L. (Sue) FREDERICK
19 Asbury Lane, Oak Ridge, TN 37830
hbsuefred@yahoo.com, 714-875-8457

My research efforts would not be undertaken in a vacuum, though, as | would hope and expect to talk to
and work with any and all interested groups and citizens around the city. This effort, in fact, has already
been initiated by both the ongoing Master Plan Update, which is still in progress, as well as the many
individual efforts — past, present and future — that are planned, discussed and implemented by the
plethora of civic, business and charitable organizations that are active, to various degrees and in various
levels and locations, around Oak Ridge today. My additional goal in this endeavor would be to bring all
of these groups, or at least all of their plans and thoughts, together, in one place or at least in one
forum, with the expectation that, as a group, the City Council could and would establish a prioritized list
of short term objectives towards which the majority of citizens would like to see the government of Oak
Ridge move us all in unison to the greatest possible degree.

At minimum, then, | would like to improve the communications between and among Oak Ridge’s
government, businesses, organizations and citizens. | know there are Sunshine Laws that impact
governments in Tennessee at all levels. | think the sunshine, or at least the light, could be spread out a
little more, if not intensified, across all these interest groups. In this way, perhaps we might indeed be
able to put a spotlight on at least a few of the historic elements that grew this place from an unusual, if
possibly glorified, WWII military base to its current status as, well, perhaps TBD. In this regard, we might
consider some of the previous slogans that have been applied to Oak Ridge e.g. “Opportunity’s
Hometown,” “Energy Capital of the World,” “The Vision Lives On” or some newer ones for which | am
sure we could gather a whole lot of suggestions. Personally, | could suggest a thought from the past “I
like Oak Ridge — it’s the city, but it's the country, too” along with a new one — something like “Oak Ridge,
where lessons from the past and present make the future better.”

Since | started my second retirement in Oak Ridge four years ago, | have been slowly but surely
venturing deeper and deeper into the figurative muck and mire of Oak Ridge. | don’t really mean to
denigrate the dysfunctional ways | have observed many things to work around here. | just want to
emphasize how it looks to a relative newcomer who is practically by definition an outsider. On the
positive side, though, | can say that everywhere I've applied myself around here | have always received
some kind of response, which is very different than what | experienced when | was in a similar situation
in Brentwood. That right there speaks volumes about how welcome | have felt here and is a major
factor in why | am even considering this application for the temporary City Council position.



Derrick M. Hammond
107 W. Melbourne Rd
Oak Ridge, TN 37830

The Honorable Mayor and Members of City Council
City of Oak Ridge
P.O. Box 1, Oak Ridge, TN 37831-0001

July 2,2018
Dear Honorable Mayor and Members of City Council:

I would like to humbly express interest in seeking appointment to fill the open position on the Oak Ridge City
Council. I am a qualified voter, born September 15, 1974, who has lived in Oak Ridge since August of 2014.
As you will see, my educational background and relevant experience has equipped me with the perspectives,
abilities and civic experiences necessary to complement the current City Council members.

My sincerest hope is that my combination of experience, record of public service and dedication to the Oak
Ridge community will combine to offer a unique opportunity for me to be an outstanding colleague and a true
collaborative partner. Continuity and cohesive teamwork will be critical as Oak Ridge moves forward with the
goals and objectives aimed at making it a premier community for young families and retirees alike.

If you have any questions, or if I can be of further assistance, please do not hesitate to contact me via my cell
at (865) 399-2763 or email at pastor@oakvalleybc.com .

Blessings,

W,y A

Derrick M. Hammond



Derrick M. Haimmond 107 W. Melbourne, Oak Ridge, TN 37830

(865) 399-2763
pastor@oakvalleybc.com

OBJECTIVE

To fill the open position on the Oak Ridge City Council. I am a qualified voter, born September 15, 1974, who
has lived in Oak Ridge since August of 2014.

EDUCATION

Dual Degree Program: Master of Divinity and Master of Business Administration

Samford University. Birmingham, Al. Degrees Conferred: 2006
Beta Gamma Sigma International Honor Society, Phi Kappa Phi National Honor Society, 2006 Biblical
Languages Scholar of the Year; 2006 Entrepreneurial Scholar of the Year; Fund for Theological Education
National Scholar; PhD Project National Recruitment Scholar; Honorary Membership to the American
Academy of Religion; Honorary Membership to the Society of Biblical Literature.

Bachelor of Science in Chemical Engineering

Auburn University. Auburn, Al. Degree Conferred: Spring 1999
Technical experience: Process Engineer Co-op with Mead Coated Board (2 years); Chemical Operations
Specialists with the U.S. Army Chemical Corps (8 years; honorable discharge).

RELEVANT EXPERIENCE

Pastor 2014 present
Oak Valley Baptist Church, Oak Ridge, TN

¢ Overseen church growth from about 156 members to over 325.

* Increased staffing in one year from 1 full-time and 2 part time roles to 3 full time and 5 part-time roles.

Church Business Administrator 20102014
First Mount Zion Baptist Church, Dumfries, VA

* Served as senior operations manager for congregation of 4,500; approximate $6 million operating budget.

* Supported Sr. Pastor, who represented the 52" district as Delegate in the Virginia House of Delegates.

*» Responsible for all aspects of risk management, food service, fitness center, safety, security, human
resources, information technology, document retention, fleet management and volunteer mobilization.

Church Business Administrator 2007-2010
First Calvary Baptist Church, Durham, NC
* Secured $6 million construction loan during 2008 recession, overcoming a number of investor concerns.

* Coordinated the subsequent 14-month, $8 million construction project that included demolition of sanctuary,
relocation to a temporary worship site, and transition back to new facility.

OTHER AFFILIATIONS
® Graduate, 2015 Class of Leadership Oak Ridge = e Board Member, Oak Ridge Chamber of Commerce
o Graduate, 2015 Class of Citizens Police Academy e Board Member, Emory Valley Center
e Member, OR Breakfast Rotary Club e Board Member, United Way of Anderson County
e Member, Anderson County Chapter of NAACP e Board Member, ORPS Education Foundation
® Member, East Tennessee Economic Council o Member, Beeson Divinity Alumni Advisory Board
o Adjunct Prof., Tennessee Tech University e Finance Commissioner, Knox District Baptists



Bio: Derrick M. Hammond

Derrick Hammond, a native of Birmingham, Alabama, currently serves as pastor of Oak Valley Baptist
Church in Oak Ridge, Tn. He has been in ministry for almost twenty years, seven of which were in service as
a youth minister. Derrick also has eight years of military experience with the U.S. Army Chemical Corps as a
Chemical Operations Specialist. His educational background includes a B.S. in Chemical Engineering from
Auburn University, as well as Master of Divinity and a Master of Business Administration degrees from
Samford University.

In addition to his pastoral duties, Derrick is heavily involved in local and surrounding community affairs. He
is a graduate of Leadership Oak Ridge and serves on numerous city and non-profit boards. Derrick is also
actively involved with several non-profit organizations in Oak Ridge and serves as an adjunct instructor for
Tennessee Technical University, teaching Personal and Professional Ethics and Organizational Behavior.

Derrick and Davyda, his wife of almost nineteen years, moved to Oak Ridge in August of 2014 when he
accepted his call to the pastorate. He has two children, Ruth, who is a 2018 graduate of Oak Ridge High
School and Alexis, who is a rising senior. Both young ladies have served as members of the Youth Advisory

Board of Oak Ridge.
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July 2, 2018 CITY CLERK
City of Oak Ridge
Re: Applying for open City Council seat

Thank you for the opportunity to apply for the City council member seat in Oak Ridge.

I meet your requirements of being a registered voter as well as having lived in Oak Ridge at
least one year. My name is Lynda Marcoux and I have resided at 119 Timbercrest Drive in Oak
Ridge for 15 years now. I also own property at 104 Hickory Hollow in Oak Ridge.

I have watched the struggle to increase the tax base by attracting residence and business
owners to Oak Ridge. I wish to be a part of the continued improvements and successes of our
city. I have volunteered in many aspects of our community as Glenwood elementary PTO
Treasurer, I have lead many book fairs for Scholastic, I was an Oak Ridge Public Library reading
volunteer, and I have volunteered for our animal shelter.

I have managed to accrue 30 years of work experience. I have the privilege of working for CHP
Dosimetry in an account-executive role, where I continue to use my professional skills, such as
conflict resolution, customer communications, and customer needs assessment. Whether
working on extracurricular or professional projects, I apply proven organizational, teamwork,
and communication skills, which I hope to leverage into the City council member role.

After reviewing my resume, I hope you will agree that I am the type of competent and
competitive candidate you are looking for with a vested interest in improving our city. I have
raised my son here, he has gone to school here, we work here, and our friends live here.

Please contact me at (865) 272-3292 or via email at Lynda_m@ Comcast.net to arrange for a
convenient meeting time.

Sincerely,

Novprda. Mt iyl




119 Timbercrest Drive, Oak Ridge, TN 37830e c: 865-548-1874; h: 865-272-3292e lynda_m@comcast.net

Lynda J. Marcoux

Objective

To apply my insight into our community, and experience living, working, and volunteering in Oak
Ridge for 15 years to the position available as a city council member. I would also bring to this
position my commitment to fulfill the necessary duties. I have seen a lot of growth in Oak Ridge
during my residency here, and I would love to be a part in its continued improvement and success.

Strengths
Experience in many service and retail fields, Quick books
sales and administrative positions Sales Force
Highly organized, ethical and reliable Microsoft® Office including:
Meticulous and detail oriented Word
Excel
Publisher

Current employment

I am currently employed by CHP Dosimetry. Owner Rob Gunter, also a resident of Oak Ridge. My
direct supervisor is Jason Kreider should you call the office. I am an Account Executive for this
small veteran owned business and have been employed there since 2016. There I am the lead
customer service representative as well as the lead accounts payable department and sales .

CHP Dosimetry PO Box 4126, Oak Ridge , TN 37830 888-766-4833

Employment History
2014-2016 The Mail Center Oak Ridge, TN

Customer Service/ Packing and Shipping Expert

=  Customer service specialist

* Problem and claims resolution

* Supply ordering and inventory control
= Proficient with POS System

= Retail display design

= New Hire Training

2011-2014 The UPS Store Oak Ridge, TN

Store Manager
»  Customer service specialist responsible for claim resolution
Lead trainer of new hires
Contributed to consistent sales increases from year to year
Responsible for inventory and retail ordering
Manage mailbox contract renewals
Packing and shipping expert
Conduct peak season preparation
Prepare weekly schedule
Execute corporate “plan-o-gram” for storefront
Proficient with POS/CMS System



c: 865-548-1874; h: 865-272-3292 e lynda_m@comcast.net
Lynda J. Marcoux

2007 - 2009 National Fitness Center Oak Ridge, TN

Customer Service / Sales Associate

= Responsible for cash handling and inventory

= Provided contract sales support

»  Customer service representative

»  Part-time position while home-schooling my son

2004 - 2007 Oak Ridge Schools / Glenwood Elementary Oak Ridge, TN

Substitute Teacher

e  Worked regularly and on short notice

= Responsible for large groups of students

= Executed instructions left by the classroom teacher and occasionally left to work out my own
curriculum

2003 - 2004 Oak Ridge Nursery School Oak Ridge, TN

Substitute Teacher

»  Worked regularly and on short notice
= Enabled oversight of facility my preschool son was attending

2001 - 2003 Ann Taylor Short Hills Mall Short Hills, NJ

Cashier / Sales Associate
= Responsible for cash handling, inventory and restocking
»  Provided customer service in person and via telephone
= Arranged storefront to comply with corporate specifications

1996 - 2001 Cleary Dry Cleaners Rochester, NH

Front Desk Manager
»  Organized high volume storefront to increase efficiency
= Responsible for new hire candidate selection
= Generated shift schedules on weekly basis for high volume production floor
s Oversaw all customer service efforts and claims resolution
*  Responsible for preparing payroll as well as production graphs

1994 - 1996 The Original Cookie Company Bellingham, WA

Store Manager

s High volume retail store manager

= Received corporate sponsored customer service training and adapted training course for new
recruits, speeding profitability

»  Responsible for hiring and staff scheduling

= Received several corporate commendations including “Perfect Shops™ and "Outstanding



c: 865-548-1874; h: 865-272-3292 ¢ lynda_m@comcast.net

Lynda J. Marcoux

Customer Service" awards
= Ranked 3" in the district for highest compliance (1995)
= Highest sales per square foot 1994-1995 (Northwest District)

Education and Certifications

= High School Diploma
= UPS Corporate HAZMAT Shipping Certification

References

Professional references are available upon request.
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Resume of
Delores C. Moyer, MHA/LNHA

169 Glassboro Drive 865-482-0349 (home)
Oak Ridge, Tn., 37830 865-250-3196 (cell)

dc68308@bellsouth.net

Health Care Profile

* Health Care Administrator & Consultant in the long-term care industry over the past 14 years {most
current being in nursing facility administration/management areas). Turned-around facilities (most
current from a 1 STAR facility to a 5 STAR facility in NC), excellent surveys with no jeopardy tags/fines,
honored by ACHA for excellent leadership, established new/innovative programs, put systems in place
that included follow-through/audit processes to assure on-going compliance with regulations, etc.,
built teams to assure resident satisfaction with no blemishes on records/licenses. Also, during this
period, worked for a period with a rural medical center as their NH Adm. as well as the medical
center’'s Compliance Officer (developing program, educating everyone to requirements, developing
Compliance Plans for each entity as well as auditing processes).

* Interim assignments/consultant work during period as related to assuring on-going compliance,
survey readiness/success, writing policies/procedures and manuals as well as doing
research/development for new programs/services. Education of staff to policies & procedures, new
programs and survey/compliance requirements/readiness.

e Prior to 1998, worked in home health industry — administrative and consultant work from 1991-1998.
Developed several programs in this industry as well (wound care program as integrated with local
wound care center, a psychiatric home program as well as a home health program in association with
the Baptist system’s overall cardiac programs.

* Began as a health care administrator as a Hospital executive (Adm. and VP positions) while in
Memphis and during residency in San Antonio, Tx.; often times, managing very large multi-million
dollar enterprises and being involved in all aspects of management). Established first skilled units in a
large hospital system and became a Nursing Home Administrator as a result. Also, developed
system’s wellness programs, first MRI in state, joint venture for the area’s first lithotripsy center, an
epilepsy center, the first head injury rehab. unit in a rehab. hospital in Tn. and a regional reference
lab. Also, reorganized the 21 labs in the system into a centralized processing center to decrease issues
related to lost requests, not receiving them, lost specimens, etc. System worked exceptionally well
and corrected all internal problems.

¢ Other - worked as a Radiologic Technologist initially for 13 years and, while in Memphis, taught in
several Universities on the undergraduate as well as graduate health care adm. levels. Put together
and delivered various inservices in all areas | have worked in over the years.



Skills Highlights

E

Leadership/Communications and Team Building

Analytical thinker

Knowledge of regulations/compliance issues

Financial management/budgeting and analysis. Ability to establish feed-back loops/systems to assure
on-going financial viability of a facility and its accountability.

Marketing/public relations and follow-through to develop census & relationships with all clients
(physicians, residents, families, contractors, insurers, other providers, etc.)

HR/personnel and legal knowledge/base to work through issues and development of strategies to
enhance overall staff performance, professionalism & inservice needs, resident commitment and
satisfaction. At ease with developing contracts and the management thereof to assure compliance
with these contracts, etc.

Consulting abilities — able to walk into a facility and within 10-30 minutes have a very good idea of
building/staff compliance, resident/family satisfaction, financial viability as well as departmental
performance and further needs/issues to resolve.

Excellent writing skills (development of policies/procedures in all areas, manuals, etc).

Excellent ability to develop educational program as well as presenting them to others.

Visionary, able to see the big picture, weigh strengths & weaknesses with opportunities (strategic
planning) and develop new/innovative programs/services.

Focus on goals; setting goals/priorities and communicating them to staff in all areas; financial,
quality/performance improvement, HR, marketing/development, etc.

Set-up systems for all areas to assure on-going compliance with regulations, PI/QA and on-going
survey preparedness as well as performing mock surveys, etc.

Development of new/innovative programs (many programs developed over the years in hospitals-
acute & rehabilitation, home care agencies and long-term care facilities).

Able to utilize normal office equipment including most computer programs needed for the various
health care services | have been involved with,

erience/Most Recent Positi in Nursing/Rehab. Facili n
Optimum Health Care - Tennessee/North Carolina Consulting Services & Interim Administration
Skyland Care Center — Sylva, NC
Administrator over a 94 bed nursing & rehab. facility from Sept., 2007 through May, 2011 (facility
went from 1 STAR to a 5 STAR facility while there) and had excellent surveys. Left to move back to
home in Oak Ridge, Tn. Trained replacement as her preceptor. For several months after leaving, did
some interim work as the Administrator for Willow Ridge Health & Rehab. Center in Rutherfordton,
NC and was asked to return later but had moved back to Tn.

Tsali Care Center — Cherokee, NC
Administrator over their 64 bed nursing & rehab. facility from Sept., 2003 through July, 2006 and
acted as Consultant to them prior to becoming their Administrator to “fix problems in facility and

assure systems were in place to maintain compliance”.



LaFollette Medical Center — LaFollette, Tn.

Administrator for the medical center’s 98 bed nursing & rehab. center while working with the Baptist
System out of Knoxville, Tn; from Jan., 1998 to Jan., 2001. Was also selected to be the medical
center’s Compliance Officer (see above as to details). Fixed all broken/non-functioning areas towards
compliance/regulatory success and excellent surveys. Baptist eventually lost contract to manage the
medical center and many staff members went elsewhere. 1 did some consulting/interim management
during the years between 2001-2003 and ended up working in NC {(first in interim/consuiting
assignments and, then with Tsali Care Center, etc.)

Before Nursing Home Management, was working for several Home Care Agencies (first managing one
for hospital system in Memphis and later, as VP of Home Care Services in Texas and then moved to
Oak Ridge where daughter lived and worked until asked by Baptist Health System to work in
LaFollette as the Hospital's Compliance Officer & long-term care Admiistrator).

Hospital executive (CEO/VP Positions) prior to this time with data presented as requested.

Education

AA - Biology from Frederick Community College, Frederick, Maryland
BS — Business Administration/Finance from Trinity University, San Antonio, Tx.
MS — Health Care Administration from Trinity University, San Antonio, Tx.

{Residency in HCA at Metropolitan Gen. Hospital in San Antonio as part of this

Training)
Radiologic Technology from Elkhart General Hospital, Elkhart, Indiana (where | was raised and
managed depts., did diagnostic/radiation therapies and consulting to physicians when setting
up practices as to radiology services).

Licensure/Special Education

Nursing Home Administrator license in Tn. and formerly in NC (recently made inactive) and held
license as well in Kentucky (also inactive at this time) since I'm not practicing In either State at this
time and wish to remain in Tennessee.

Radiologic Technologist {national registration) held while in that business.

Other Relevant Information

Community relationships include being on various Boards of Directors over the years, being honored
by various organizations, being a member (Diplomat) of the American College of Health Care
Executives (hospital organization for professionals). Sigma lota Epsilom member (Business Honary

Soclety)



Taught at Christian Brothers University in Memphis, Tn. for 5 years {allied health care administration
for those with health care backgrounds who wish to get a BA in allied health care adm) and at the
College of St. Francis (off-campus graduate programs in health care administration).

Currently, on the Oak Ridge, Tn. Board/Commission for Education & Health (2014 selected to Board),
doing volunteer wark as an Ombudsman (Patient Advocate) for the State of Tennessee at several
long-term care facilities in the Oak Ridge area and Lecturer at ORICL in long-term care services at Roan
State Community College (ORICL is a local university for Seniors whereas lecturers volunteer their
time to teach courses of interest to seniors and classes are non-credit classes).

Sentinel volunteer for The Heritage Foundation — Political prominent entity located in Washington,
D.C. and involved on a local/regional level,

References on request.



My name is Zach Panter. I was born here in Oak Ridge on April 28" 1985 to
my parents Cyndi and John Panter, both graduates of Oak Ridge High School. I'm a
3™ Generation Oak Ridger with my paternal grandfather having moved here in
1943. He worked at Y-12 for many years eventually retiring from there. My
maternal grandfather was a project manager for Westinghouse here in Oak Ridge.

My parents still make their home here in Oak Ridge. My dad works for CED,
one of the largest electrical equipment distributors in the country and my mom is
the Office Manager at St. Mary Catholic Parish Office here in town. I graduated from
Oak Ridge in 2003 and have since worked in Public Service as a Firefighter, EMT,
and Paramedic. For the last 15 years [ have served people in many different cities
and counties. Currently I'm a Paramedic and Field Training Officer for Priority
Ambulance, the 3™ largest ambulance service in the country, based in Knoxville.

I have a daughter named Hope who will be in 4™ grade at St. Mary Catholic
School. We both attend church there as well. I have lived in Oak Ridge for 29 years
having spent 4 years in Nashville and Atlanta when I was younger before coming
home. [ am an active voter in the Pine Valley area and have been voting since [ was
18.

[ wish to serve on the City Council for several reasons. I want to be a voice
for the citizens here in the city. Over the years I have come to know many Oak
Ridgers and I want to be their voice and their vote on important matters that
pertain to us. My hope is that I can be an advocate for the people of our great city. |
want to be more involved with Oak Ridge. Being a 3™ generation Oak Ridger I feel
like I have a duty to my family and community to become more involved. I want to
show my daughter that through hard work and dedication you can move
mountains. Moving Oak Ridge in the right direction for her and others is what s in
my heart.

The start of Main Street has shown great potential. Bringing in stores to
increase our tax dollars and generate revenue has been beneficial to both our city
and these businesses. I wish to grow on that. I'd like to work with other city leaders
and bring in more business. Use buildings that are vacant. Renovate them to attract
more business owners and families to make their home here. Oak Ridge has so
much potential. | know we all see that.

[ want to help bring younger families to live in Oak Ridge. The median age
of our city is 43. In other cities with comparable population the average is 37. We
need to make Oak Ridge more enticing to those younger families. We also need to
care for the 20% of our citizens who are 65 and older. Those who built our city and
supported our nation. We have much to gain from their knowledge and strength.

In closing my vision for the future of Oak Ridge is tremendous. I love this
city and I always have. I love the people here and have met many of them while



living and working here. While most of my classmates from high school moved
away I stayed. ] want to see Oak Ridge grow and become a city people talk about
not just because of our efforts in World War II but what we have done since.
appreciate your consideration for this position on City Council.



Zach Panter

126 W. Arrowwood Rd Oak Ridge, TN 37830
Phone: 865-384-3879 E-Mail: zpanter30@gmail.com

Objective

To obtain a job that will challenge me and allow me to use my education, skills and past experiences in a way that
is mutually beneficial to both my employer and myself and allow for future growth and advancement.

Experience

The Casual Pint of Farragut November 2014-
Present

Bartender at a craft beer market that sold packaged beer as well as draft beer for consumption on premises
as well as off premises in growlers

Ordered, stocked, and maintained inventory for entire store

Worked multiple charitable functions including Firehouse Subs Public Safety Foundation which provides life-
saving equipment and needed resources to first responders and public safety organizations

Priority Ambulance May 2017-
Present

Provide Advanced Life Support to the citizens of Knox County
Maintained equipment on an Advanced Life Support ambulance utilized in Medical and Traumatic situations
Provide 911 coverage to Loudon County when other ambulances are unavailable

FTO (Field Training Officer) — Train new hires in documentation, patient care, and operating emergency
vehicles

QA/QI Officer — Inspect Patient Care Reports to determine accuracy in documentation. Submit Patient Care
Reports in a timely manor

Anderson County EMS May 2006-December 2015
Provided 911 services to the City of Oak Ridge and Anderson County on an Advanced Life Support
ambulance

Preceptor for Roane State Community College’'s EMS Program where EMT-B, AEMT and Paramedic
students would have clinical rotation on an ambulance

Protocol Committee Member for Anderson County EMS

Recipient of the 2015 Tennessee EMSC Star of Life Award for successfully resuscitating a patient who was in
Cardiac Arrest. The patient made a full recovery



Education

Oak Ridge High School
General Studies

Roane State Community College
EMT-IV; Paramedic

Skills/Certifications

Problem Solving

Proficient with Advanced Life Support equipment
Leadership

Emergency Vehicle Operator

Strong Work Ethic

ACLS (Advanced Cardiac Life Support)
PALS (Pediatric Advanced Life Support
Critical Thinking

F Endorsement

Area familiarity

Great people skills

Able to understand and follow oral and written instruction

Professional attitude

Page 2

August 1999-May 2003

August 2003-May 2005; August 2009-July 2010

Skilled at establishing and maintaining effective working relationships with employees and patients

References

Matt Galyon — 865-414-0706
Austin Keathley — 865-207-7566
Kevin Freytag — 865-307-9684

Gage Whitman — 865-771-5831
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Timothy L. Stallings LITY CLERK
17 Newcastle Lane
Oak Ridge, TN 37830
July 4, 2018
The Honorable Mayor and Members of the Oak Ridge City Council
PO Box 1
Oak Ridge, TN 37831
Attn: Mary Beth Hickman, City Clerk
RE: Vacancy City Council
Dear Mayor and City Council Members,

Attached is my resume for your review as consideration to fill the vacancy on the
Oak Ridge City Council. Below is a list of a few of reasons that | feel that | am a
capable and qualified applicant. Please review this list and my resume as you
consider this appointment.

1. Along-time resident of Oak Ridge having lived here for over 28 years

2. Well connected in the business, education, civic, and faith-based
community in Oak Ridge

3. Proven Leadership, track record, and accomplishments in all my
positions of employment

4. Well-connected across the city, county, and state including Nashville
having grown up in West Tennessee and my father served in the
Legislature for 16 years

5. Past-experience as a City Council Member

6. Familiar with the challenges facing our City and committed to work with
the Council and our citizens to address those challenges

Thanks for your time and | look forward to hearing from you.
Sincerely,

Tim Stallings, 865-755-5669, timstallings@rocketmail.com



TIMOTHY L STALLINGS

Professional Summary

35 years experience in business and financial management as well as counseling and life
coaching. Proven Leader and highly analytical, deadline-driven manager. Innovative
accounting professional proficient in extracting financial data from various reporting systems
and suggesting key operational changes. Also skilled in Team Building, Life-Coaching,
Counseling, Negotiations, and Reconciliation. A certified Coach, Teacher, Trainer, Speaker of

the John Maxwell Team,

Skills

Budget development Team Building & Life Coaching
Financial reporting Leadership Development

Tax accounting Great communicator

Work History

Executive Director
Choices Resource Center — Oak Ridge, TN  07/2015 to Current

Maintain full responsibility for the overall operation of CRC and oversees the fulfillment of
CRC’s mission and goals.

Conduct regular staff meeting which includes a time of prayer and helps monitor client and staff
needs, progress, problems, goal setting and implementation. Provide managerial support,
direction and supervision to all paid staff. Conduct yearly written and oral evaluations of
personnel. Work with Board budget sub-committee to create annual budget, which is presented
to the Board for approval. Oversee and ensure that accurate and current financial records are kept
and reported to the Board of Directors. Oversee expenditures for budgeted expenses of CRC.
Oversee the compilation of statistical reports, accurate record keeping, and reporting to the
Board monthly. Ensure that CRC policies are carried out as well as create, present to the Board
for approval, and implement new policies as needed. Coordinate a yearly ministry calendar,
which includes special events. Attend all Board meetings and present a monthly director’s
report. Review written materials sent out from the Center. Work with Client Services Director to
coordinate and conduct volunteer training. Oversee paid staff and/or committees to execute
major fundraising events, direct- mailings, newsletters and pledge programs. Communicate with
donors with timely acknowledgment of all financial donations as well as personal notes, phone
calls and visits as appropriate. Work with and maintain oversight of the Donor Development
Director in developing and executing a program to appeal to churches for financial support.
Work with Board of Directors on a strategic plan. Implement and oversee the ministry goals and
strategies already in place. Obtain feedback and continually assess goals for establishment of



effective ministry programs. Act as the primary ambassador and representative of CRC to our
community, area churches and the media. Educate the community, including churches, pastors,
community groups, and the professional community about CRC’s ministry with the goal of
obtaining support and involvement in the ministry. Develop and maintain ongoing relationships
with pastors and churches in the community. Develop and maintain relationships with other
ministries and organizations that meet client needs. Oversee development of promotional
materials and media used in presenting CRC to our clients, the community, churches and donors.
Work closely with the Board of Directors to promote public awareness of the ministry through
advertisement and church presentations.

Executive Pastor

Ridgepoint Church — Oak Ridge, TN 01/2009 to Current

Currently, manage all financial services including payroll, accounts payable, contribution
record keeping and tax reporting. Provide organizational direction and leadership at
Ridgepoint Church including the purchase and remodeling of our current facility. Set up all
corporate documentation. Prepared all required documentation and obtained the 501(c)3 status
for the church.

During the past 9 years have also provided leadership and performed services in the areas of
fund raising, counseling, benevolence, missions, pastoral care and other care ministries as
well as managed all the financial operations at

Ridgepoint Church. During this time the church has grown from about 70 to over 500.

Managed the negotiations for the purchase of a 8000 sq. feet facility including applying for and
obtaining financing of the purchase. Managed the negotiations for the purchase of a second
15000sq.feet facility in Morgan County including applying for and obtaining financing of the

purchase.
Coordinated the fundraising effort to obtain additional funds needed for the renovation both of

these facilities.

Hired a contractor, architect, and coordinated the renovations of the facility including
obtaining all needed supplies and materials for the project.

Set up the financial structure for 2 additional campuses - one in Kentucky and another in
Morgan County Tennessee. Currently managing the financial operations of 2 campuses one in
Solway and another in Morgan County.

Business Manager/Counselor
Focus Group Prison Ministries — Knoxville, TN 01/2009 to 07/2015

For 6 years provided financial management at Focus Group Prison Ministries including
accounts payable, payroll, as well as donor financial management and tax reporting.
Provided leadership and performed services in the areas of fund raising, counseling and
teaching at Focus Group Prison Ministries. Also, prepared IRS Form 990 annually.
Coordinated the fund raising and purchase of a $400K transition apartment facility.

Focus purchased a $400K apartment building for housing students are a part of our Transition
ministry.

Administrated a team for the purpose of raising funds in order to purchase the building as well
as obtain additional financing to secure the property. Coordinated the financial planning for
the renovation of the property in preparation for the students to be able to live in the facility.
During this time also started a Seminary Extension Campus at Morgan County Correction






