MINUTES OF THE

OAK RIDGE BEER BOARD

APPROVED

Regular Meeting

Training Room – Municipal Building

September 14, 2009

12:00 noon

PRESENT:
Ron Andrus, Bart Bailey, Chuck Hope, Debra Solmonson, Randy Tedford and Joe Valentino

ABSENT:
Carol Heck (Excused)

ALSO

PRESENT:
Ken Krushenski, City Attorney



JoAnn Oran, Legal Department Administrative Assistant



Sgt. Shannah Newman, Oak Ridge Police Department



Officer Darryl Johnson, Oak Ridge Police Department



Jim Scott, Attorney for Rocky Top Markets



Diane Pearson, Rocky Top Markets Representative



Joan Roberts, Court Reporter

Chairman Tedford called the meeting to order at 12:30 p.m. stating that this hearing was being held because of a police incident report stating that beer was sold to an intoxicated person who was seen staggering across the parking lot and found with another person drinking beer in the parking lot of Rocky Top Market # 5 on Jefferson Avenue. After speaking briefly with Officer Johnson, Chairman Tedford stated that there was no defining proof that the beer was actually sold by the employee at Rocky Top.  Chairman Tedford continued to say that Rocky Top has always been a benchmark for training employees and offers training for employees of other businesses in town that have beer permits.

Jim Scott, Attorney for Rocky Top Markets, addressed the Board and stated that this hearing was a “symbol of embarrassment” to Rocky Top especially since they are the only entity in East Tennessee to carry the Responsible Vendor Status.  He stated that to achieve this status you have to jump through a myriad of hoops.  He introduced Diane Pearson from the corporate office of Rocky Top who explained in detail the training programs that they use including the Top Shelf Program.  She said this program is being revised because they want to continue being a benchmark but improve on it.

Chairman Tedford suggested that employees should be instructed that when in doubt – they have no duty to sell the beer.  Mr. Hope asked if managers have additional training and Ms. Pearson said no but they know that they could lose 50% of their bonus for infractions. Mr. Bailey asked about the Mystery Shopper program that they use and she explained the program of which she is in charge. Ms. Solmonson asked what responsibility do cashiers have when confronted with an intoxicated customer. Ms. Pearson stated that they are trained to call the Police and not to let anyone drive off.  She also stated that sometimes customers who are alcoholics may not show signs of being intoxicated.  Mr. Bailey stated that in this case the subject was seen staggering across the parking lot.  Mr. Valentino stated that he felt that Rocky Top has a lot of procedures in place to try to prevent this type of situation.

Chairman Tedford moved, seconded by Mr. Bailey to accept, as presented, Rocky Top’s response and that they did show proof as to why the Board should not take action against their permit, and the motion carried unanimously.

ADJOURNMENT

There being no other business to come before the Board, the meeting was adjourned at 12:55 p.m.








Respectfully submitted,








Barton Bailey, Secretary
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